BAPTIST HEALTH

PADUCAH

aptist Health Paducah is a regional
medical and referral center, serving about

200,000 patients a year from three

states. With more than 1,800 employees and 200
physicians, it offers a full range of services, including
cardiac and cancer care, diagnostic imaging,
women'’s and children’s services, surgery, emergency
treatment, rehabilitation and more. Since its humble
beginning as Western Baptist Hospital in 1953,
Baptist Health Paducah has grown from 117 beds to
349 beds on a campus covering eight square blocks.
It has always been part of Baptist Health, one of the

largest not-for-profit healthcare systems in Kentucky.
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2501 Kentucky Ave. « Paducah, Ky. 42003 - 270.575.2100
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Visiting Hours

Visitors can be good medicine for patients. Family members

and friends are welcome to visit. However, since patient
care is our primary concern, specific visiting hours and
regulations have been established as follows for patient
rooms, with exceptions in the Emergency and Maternal-
Child departments.

+ Children under 12 are NOT encouraged to visit.
« All visitors must wash their hands with soap and water

before entering and use the hand sanitizer when entering

and leaving the room.

+ You should not visit the hospital if you are sick. All visitors

should be without fever and contagious infections, such
as cold or flu; coughs, sore throat, runny nose, nausea,
vomiting, diarrhea or upset stomach.

+ Visitors may be asked to leave the room when care or
treatment is required.

+ For safety reasons, no lounge chairs, cots, mattresses or
similar items may be brought into the hospital.

+ For the well-being of the patient, we encourage visitors to

maintain a quiet environment and keep visits brief.

« Visitors may stay overnight with a patient. Please let the
Charge Nurse know if you are spending the night. In
semi-private rooms, a visitor of the opposite sex will be
allowed to stay overnight only if the patient’s roommate
consents. We ask visitors to respect the roommate’s
privacy and leave the room when asked.

+ The needs of the patient come first, sometimes
requiring an exception. Speak to your nurse if you have
questions or special needs.

Emergency Department

Only two visitors per patient are allowed in the Emergency
department. The attending physician or charge nurse may,
in some cases, waive this restriction.

Maternal-Child Department

Visitation is at the discretion of the caregiver or by
physician order and is determined by what is in the
patient’s interest.

Calling Patient Rooms

Family members and friends may call a patient’s room directly

by dialing 270.575.2XXX (the patient’s three-digit room

number). Calls to patient rooms are not accepted from 9:30

p.m. to 7 a.m. to make sure our patients get adequate rest.
Patients may make outgoing calls at any hour.

Chaplains and Chapel

Chaplains are available for counseling and spiritual support for
hospital patients and families. To request a chaplain visit, phone

Cafeteria
Baptist Health Paducah’s cafeteria serves nutritious
meals three times a day. Visitors are welcome to

eat in the cafeteria. For menu information, phone

extension 3463.

Hours are:  Breakfast 6:30 a.m. to 9:30 a.m.
Lunch 11a.m. to 1:30 p.m.
Dinner 5 p.m.to 7:30 p.m.
Midnights Ta.m.to 3 a.m.

270.575.2176 or ask a nurse to contact one for you. The Chapel is

located on the first floor across from the Gift Shop and is open

24 hours a day for prayer and meditation.

Coffee Shop

Located on the hospital’s first floor, the Coffee Shop is
open from 7 a.m to 5 p.m., Monday through Friday;

11 a.m. to 2 p.m. Saturday; and closed on Sunday. Menu
items include pizza, salads, deli sandwiches, breakfast

sandwiches, pies, fruit and a variety of beverages.

Gift Shop

Located just past the hospital’s lobby, the Gift Shop is
staffed by the Baptist Health Paducah Auxiliary. ltems
available in the shop include magazines, flowers, calling
cards, toiletries, snacks and soft drinks. The Gift Shop is
open based on volunteer availability Monday through
Thursday, @ a.m. to 5 p.m.; Saturday, ? a.m. to 4 p.m

and Sunday, 1 p.m. to 4 p.m. MasterCard and Visa are
accepted. ltems can be delivered to patient rooms.

For more information, phone 270.575.2220.

Banking and Internet Services

For your convenience, ATMs are located in the lobby

of Doctors Office Building 2, under the grand staircase.
Wireless Internet access is available in patient rooms and
throughout the hospital; ask for instructions at the visitor
desks or nursing stations. Computer stations for public
use are available in the library on the lower level.

Mail
Mail is delivered to patients Monday through Friday
by members of Baptist Health Paducah’s Auxiliary. Mail
received for a patient after discharge will be forwarded
to the patient’s home. Please note that patients who opt
for privacy are not listed in the hospital directory and will
not receive mail. Please address mail as follows:

Patient Name and Room Number

Baptist Health Paducah

2501 Kentucky Ave.

Paducah, KY 42003




Phone Directory

Main Number/Information ......cc..........

Auxiliary.....ccooeveeeene.

Baptist Health Lin

Baptist Heart Center ......

Baptist Health Imaging...

Baptist Health Prime Care

Cardiac Rehabilitation
Cardiology......ccccusmeeeens

Center for Digestive/Pulmonary Health
Chaplains ccececeeeeeeeeeeesssessseeeseessssens

Chest Pain and Stroke Hotline.............

Classes:

AHA CPR...ooieisececeieseseernisescenes

Childbirth
Education.......
Emergency
Gift Shop....

Human Resources.............
ICU/CCU Family Waitin
Marketing.....ooe....
Medical Library.
Medical Records...
Pre-registration ....
Radiology .....cccoumee
Radiation Therapy
Rehabilitation........
Scheduling.
Security.......

Sleep Lab...
StorkLine....

270.575.2100
270.575.8450
270.575.2918
270.575.8400
270.415.7242
270.443.4311
270.575.2745
270.575.2741
270.575.2177
270.575.2176
800.575.1911

270.575.2723
270.575.2229
270.575.2723
270.575.2180

270.575.2220
270.575.2727
270.575.2818

270.575.2779
270.575.2895
270.575.2108

270.575.2134

270.575.2979
270.575.2600
270.575.2780
270.534.1200
270.575-2662
270.575.2644
270.575.2749
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SALIQ UOYID dop

Jackson

Street
\e Road
e ©O°

\% Exit 7
45

Baptist Health Line nurses
available 24/7 at 270.575.2918

Serving you since 1953

Washington Street/
Kentucky Avenue
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2501 Kentucky Ave.
Paducah, Ky. 42003
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